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Is your RGBW lighting system made in the USA?



 



 








Yes, DEKOR® manufactures all circuitry in Denver, CO providing excellent quality.
 








How do you dim the lights and change colors?



 



 








DEKOR® offers a COLORKONNECT WiFi controller and through the app you can dim the lights, change colors, and set schedules. You may also control light colors with dimming capability manually on the front face of the COLORKONNECT WiFi device.
 








Can you control the lights from anywhere in the world?



 



 








When using the COLORKONNECT WiFi controller app provides you the ability to control your lights regardless of where you are located.
 








What is the 3W4PORT splitter/repeater?



 



 








The 3W4PORT splitter/repeater has two functionalities: the splitter is used to connect the power wire and the three additional ports for 2-3 lights based on your lighting plan. The repeater is to be used every 20’ with long cable runs and at the light connections to enhance the signal creating pure colors from the first light to the last.
 








What type of connectors do you offer?



 



 








DEKOR® offers a simple 3W4PORT Plug-N-Play system with various cable lengths to make the install easy in any application.
 








How do I change the colors if I do not have my phone?



 



 








You may change colors and dim the lights manually on the COLORKONNECT device. 








Can I have multiple zones to create colorful patterns?



 



 








Yes, with the use of two or more COLORKONNECT WiFi controllers and wiring two or more zones will deliver different light color patterns.
 








How many lights may I put on one zone?



 



 








You may power up to 60-watts of light usage or 28 individual lights. 








Why should I buy DEKOR® RGBW system over the competition?



 



 








Our lights are 46% brighter and we have a dedicated pure white channel. 








What cable lengths are available with your 3-wire Plug-N-Play system?



 



 








We offer a variety of lengths for any application—20”, 5’, 10’ and 20’. 








If I already have the non-RGBW DEKOR® lighting system, can I add the RGBW DEKOR® lighting system?



 



 








Yes, you can add to your current non-RGBW DEKOR® lighting system by adding RGBW lights!  While the non-RGBW DEKOR lighting system is a 2-wire direct current system, and the RGBW DEKOR lighting system is a 3-wire direct current system, you are able to integrate both systems by creating a separate zone.  Either using a splitter running from you current transformer or upgrading to a 100 or 200 watt transformer, which has more than one output from the transformer, you can create an additional zone or zones.  Please call us if you need us to walk you through this!
 








Does the transconnect cable work with your RGBW system?



 



 








The transconnect cable is for our standard DEKOR® Lighting 2-wire lights. The COLORCONNECT WiFi controller is a 3-wire system. The male-to-male cables come in lengths of 20”, 5’, 10’, 20’ are to be used to connect the COLORCONNECT WiFi controller and then to your first light.
 








Do you include the transconnect cable with every transformer?



 



 








For our RGBW system: The 36-watt and the 60-watt transformers will include one (1) 20’ 3WPNP male-to-male cable. The 100-watt transformer will come with (1) transconnect cable and (1) 20’ 3WPNP male-to-male cable. The 200-watt transformer will include (1) 20’ transconnect cable with two lead wires and (1) 20’ 3WPNP male-to-male cable.
 








Can I use the 6-port splitter at all in my design, along with repeaters? 



 



 








The 3W4PORT splitter/repeater may only be used with the RGBW system. The 6-port splitter is a two wire and can only be used with our standard DEKOR® Lighting system.
 








 


















































































